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Drivers Responsibilities

We appreciate your commitment to your friend or family member.  We recognize that agreeing to 
assist our patient takes time away from busy schedule.  When our patients are scheduled they are 
given a lot of information, and we want to be sure that you are aware of the issues that pertain to their 
driver.

All  drivers MUST come up to our  procedure center,  located on the third  floor  of  the Physician's 
Pavilion, Suite #300, with the patient, to be checked in by the receptionist.  It is important that we 
meet you and have a chance to review things with you.

All drivers must then stay within the building, until the patient's procedure is complete, and is ready for 
discharge.   If you wish to leave the waiting area, we need you to let the receptionist know where you 
are going so we can have a means of contacting you. We can issue you a beeper or call you on your 
cell phone when the patient is ready for their discharge conference or in the case of an emergency.

We have tried to make the waiting time as pleasant as possible, and have televisions that you can 
watch as well  as access to a wireless internet  connection should you want  to  bring a notebook 
computer with you.

Areas that you may want to visit while you are waiting include:
Cafeteria  Located on the first floor of the Capital Medical Center. 
Main Lobby: Located on the first floor of the Capital Medical Center, near the cafeteria.
Espresso Stand: Located outside the Emergency Room waiting area of the Capital Medical 

Center.
Additional Located on the third floor of the Physician’s Pavilion,     
Waiting Area: near the elevators

If you have extra people or children with you:
 We ask that you use one of the other waiting areas located near the elevators on the 

third floor of the Physician’s Pavilion or the main lobby of the Capital Medical Center. 
This would be greatly appreciated, as it will help lessen the congestion of our waiting 
area at the procedure center.

Discharge Conferences:
Each patient  undergoes a conference with the physician or assigned nurse,  prior to 
them leaving the procedure center.  Please remember, that the patients are still under 
the effects of the medications used for sedation and will not be able to remember a lot 
of what is being explained to them.  Therefore, if the patient allows, we would like the 
drivers to be a part of this conference. 

We appreciate your cooperation and help in this matter, as our goal is to insure safe care for our 
patients  to  include  having  someone  available  to  drive  them  home  and  assist  them  after  their 
procedure.  


